
WILDWOODS CONVENTION CENTER  
PLANNER’S SURVEY 

 
 
Thank you for choosing our city for your event. To help us improve our convention services, 
please take a few minutes to answer the following questions.  Free to make additional 
comments. 
 

1. Name of event:             
 

Date of event:            
 
Meeting Planner :            

 
2. Number of days: (Do not include set-up and tear-down time):_    

 
3. Total attendance:  Attendees    Exhibitors    Other   

 
4. Please rank the following factors from 1 to 9 for their importance to you when selecting 

this facility.  Number 1 being most important, 9 being least important. 
 

• Resort environment    ______________ 

• Recreational opportunities   ______________ 

• Shopping opportunities   ______________ 

• The convention facility itself  ______________ 

• Access/distance to the convention city ______________ 

• Availability/quality of accommodations  ______________ 

• Art/historical/cultural opportunities ______________ 

• Proximity to the beach/boardwalk   ______________ 

• Price compared to alternative sites ______________ 

                                                                           

5. Please rate the following by placing an “X” in the appropriate box. 
 
The Wildwoods 

   Excellent    Good        Fair          Poor            Not  

 Availability of accommodations 

 
  

      
  

 
  

 
  

Applicable 
  

 General quality of available accommodations      

 Customer service at your place of stay      

 Cleanliness of your place of stay      
 Convenience to the convention center of your  
   place of stay 

     

 Safety in and around your place of stay      



 Price of your accommodations       

 Transportation access to the Wildwoods      
 Transportation to and from the convention   
center  

     

 Transportation to other activities during your stay      

 Overall dining opportunities      

 Customer service at dining places      

 Availability of dining places      

 Variety of dining opportunities      

 Price of dining experience for value received      

 The convention facilities      
 Your overall experience in the Wildwoods      

 
Our Staff and Facilities: 

      Excellent    Good        Fair          Poor         Not  

 The convention facilities and their  functionality 

 
  

      
  

 
  

 
  

Applicable 
  

 Appearance/cleanliness at our facility      

 Parking at the convention center      

 Food and beverage services      

 Sales staff cooperation       

 Convention Services staff cooperation       

 Administrative staff cooperation       

 Floor staff service/ cooperation/accessibility      

Overall impression of our facility and staff       

 
6.  Will you choose to return to the Wildwoods?: Yes   No   
 

Why?:             
 

              
 

7. The one thing you liked best about holding your event with us? 
 

8. The one thing that we could do or add to improve our city or facility?  
 
Thank you for your help.  We are working to serve you better  
Please mail or fax back the completed Survey to: 
 

The Wildwoods Convention Center 
Convention Services Department 

4501 Boardwalk  
Wildwood, NJ 08260 

Fax: 609.846.2631 
 


